KOHch'IbTaIII/Iﬂ AJIA IeJaroroB

Cay:x06a mequnanum B JI0Y

B COBPCMCHHOM MHUPC KOH(bHHKTBI Hen30exkHbl. OHHU MOTYT BO3HHUKATh IIPpU JIFOOBIX
JKH3HEHHBIX OOCTOSATCILCTBAX B paSHbIﬁ [epruoa HAIECTOo PasBUTHAL. I/IHOFJIa, HCBOJIBHBIC
KOH(bHHKTBI n3-3a 0aHAJIBHOTO HEIMOHMMAaHUS U pa3sHuIbl BO B3MJISIAaX BO3HUKAKOT HAXKCE
MCXKY B3pPOCJIBIMHA — II€AaroraMmu 1 pOJII/ITeJ'ISIMI/I/ 3aKOHHBIMHA IPECACTABUTCIISIMU.

PaspemaTb KOH(i)JII/IKTI)I CaMOCTOATCIIBHO KOHCTPYKTHBHO W PE3YJIbTATUBHO OKAa3bIBACTCSA
CJIO0KHO, 4 MHOIr'’Ja HCIIOCHUJIBHO Aa’KC€ B3POCIIbIM.

B Takux ciydasx, u uM momobueiv I'OTOBBI ITPUHUTU HA ITOMOILb YJIEHBI
CJIYXKBbbl MEJJUATINUN.

CornacHo ®egepanbHomMy 3akoHy ot 27.07.2010 Ne 193-®3, non mnpouedypoii
Meduayuu TOHNMAETCs CIOCcO0 YPEryIHpOBaHMS CIIOPOB IPH COJICHCTBHHM MeauaTropa
Ha OCHOBE J0OPOBOJILHOTO COIJIacHs CTOPOH B LeJIAxX JOCTHIKEHHS
VMU B3aMOTIPUEMIIEMOTO PEIICHUSI.

Meouamop - HE3aBUCHUMOE JMIIO, KOTOPOE BBICTYIIA€T B KayeCTBE IIOCPEIHUKA B
yperyJupoBaHUM KOHQUIMKTa M TIOMOTaeT pa3peliuTh CUTyallMl0 B MHTepecax
KOH(IIMKTYIOIUX (KaXXI0T0 KOHPIUKTYIOIIETO).

B mpomecce Menuanuu KOHQIHUKTYIOIUE (MIU OOMIYMK M IKEPTBA) BCTPEUAIOTCS IS
MEePErOBOPOB, a BeAylIUd (MeAWaTop) CO3JaeT YCJIOBHS JIS B3aWMOIOHUMAHUS BCEX
YYaCTHUKOB U ISl JOCTHXKEHMsSI JOTOBOPEHHOCTH O MPHUEMIIEMBIX JUIsi HUX BapHaHTax
paspernieHus mpoOIeMBbl.

Cayxba meamamum - dTa Ciayk0a, cocrosmas #u3 paOOTHUKOB 00pa3oBaTEeIbHON
OpraHH3aIlIH.

Bb1 1071KHBI 3HaTh, YTO OCHOBHBIMH NPUHIUIIAMYA MeIUANUN SBIISIOTCS:

- IOPOBOJIBHOCTb

Brl yuactByeTre Bo BcTpede H0OpOBOJIbLHO, Bac HHUKTO HE MPUHYXKIAET K Y4YacTHIO B
npoueaype Meauanuu. Bel BlipaBe OTKa3arbCs OT y4acTUs B MEIMALMU, KaK J10 €€ Havala,
TaK ¥ B XOJI€ CaMOU MeaUalliH.

- HTHOOPMUPOBAHHOCTD

MenuaTtop mpenoctaBUT Bam BCIO HEOOXOIuUMYI0 HMH(POPMALUIO O CYTH MEIUAlluu, €e
IIPOLIECCE U NPaBaxX yYaCTHUKOB MEAHALUU.

- KOHOUJIEHIUAJBHOCTbD



Menauarop wiu ciryx0a MeIuany He UMEIOT IIPaBo pas3riamniate HHGOpMAIHIO O mpoiiecce
Menuanuu. VIckirodeHne cocTaBiseT WHGOpMaIus, CBA3aHHAs C BO3MOXKHOW yIrpo3ou
KU3HU JUOO BO3MOXXHOCTH COBEPIICHHUS TMPECTYIUICHHs, TIPU BBISBICHUU OTOU
nH(pOpMallMd MEANAaTOp CTaBUT YYAaCTHUKOB B M3BECTHOCTh, YTO JaHHas HH(opmanus
OyzeT pasrialieHa.

- OTBETCTBEHHOCTBH CTOPOH U MEJIMATOPA

MenuaTop HeceT OTBETCTBEHHOCTb 3a XOJ| BCTpPEUYH, 3a COOJIIOJICHME YYaCTHUKAMU
IIPUHLMIIOB ¥ MNpaBuil Meauanuu. OTBETCTBEHHOCTb 3a pPE3YyJbTaT MEIUAIMM HECYT
CTOPOHBl KOH(VJIMKTAa, Y4YacTBYIOIIME B MeAualuu. Meauatop He MOXKET COBETOBATh
CTOpPOHAM MPUHATH TO MM UHOE PELICHHE TI0 CYIIECTBY KOH(IIUKTA.

- HEUTPAJIBHOCTb MEJIUATOPA

MenuaTop B paBHOM CTENEHU IOAAECPKUBAECT CTOPOHBI U UX CTPEMIICHUE B pa3pellEHUU
KoH(umkTa. Eciim mMemmarop 9yBCTBYeT, YTO HE MOXKET COXPAaHATh HEUTPaIbHOCTh, OH
JOJDKEH IIepeaaTh IeI0 IpyroMy MEeIUaTopy UiId IMPEKPATUTh MEAUALIMIO.

Taxum o6pazom, eciiu Bbl 106pOBOJIBHO COTVIACKIIMCH YYAaCTBOBATH B MPOLIECCE MEIUALINH,
TO CIIEMAIbHO OOYUEHHBIN YEI0OBEK — MEIUATOpP, OyAET COIEHCTBOBATh BaM B pa3pelIeHUN
KOH(JIMKTA, KaK TPEThs HEHTpajbHasi CTOPOHA.

Menuatop HE Oyner ocyxnates Bac, HE Oyaer pasrnamars nHpOpMaInio, MOTyICHHYIO
OT y4aCTHUKOB Tpoliecca MEAUALMK HU AUpeKTopy, HU nosinuuu, HUKOMY.

Menuatop Oyner tonbko IIOMOI'ATD KOH(IUKTYIOLIMM CTOPOHAM JOTOBOPUTHCS U
IIPUITHU K B3aUMOBBITOJJHOMY PELICHUIO.

HopMmaTtuBHO-npaBoBoe obecneyeHue AesiTeIbHOCTH CJIY:KObI MeIualun

o @denepaabHblii 3ak0H "O0 oOpazoBanmu B Poccmiickoii ®Pegepanuu'’ or
29.12.2012 N 273-®3

o @epepauabsbiii 3akoH or 27.07.2010 r. N 193-®3 «O06 anbTepHATHBHOH
npoieaype yperyJMpoBaHusl CIIOPOB € y4aCTHEM MOCPeTHUKA

e Pacnopsixenune IIpaButenncrBa Poccmiickoii ®Penepanmu or 30.07.2014 Ne
1430-p

e Vka3 lIpe3ugenta P® ot 1 urons 2012 r. N 761 "O HaunoHaibHOM cTpaTeruu
nelicTBuii B MHTepecax aeteii Ha 2012 - 2017 roab1"

o IIpuxka3z Ne§10 or 21.07.14 O co3maHumm Ciay:x0 HMIKOJbHOW MeIuManuu B

o0pa3oBaTe/bHBIX opranusauusax BopoHesxkckoii o61actu

3akoHoAaTeIbHAA 0232 MeIHAIIHH.

IIpuka3 o co3gaHuM CayKObI MeTUANNH

IHos0:xxenne o cay:xde mennanuu B 10Y

IIpuxa3 00 yrBe:kaeHHH N0J10KeHUs 0 ciay:k0e meauanum B JJ0Y

Ilnan padoThI CayK0bI MeAHANNH

OcHOBHBIE MPUHIMIIBI BOCCTAHOBUTEIbHOM MeIUAINH

JJoxyMeHTBbl, OpraHu3ylouide IeATeJbHOCTh CJOY:KObl MeaIuauuu W padoTy

MeamaTropa



Al ol

I'maBHast menp MeaManmuM — TMPeBpaTHTh ACTCKUM cag B Oe3omacHoe, KoMdopTHOe
MIPOCTPAHCTBO JJII BCEX YYaCTHMKOB O0pa30BaTeNbHOrO Ipolecca (BOCIIUTAaHHUKOB,
BOCIIUTATENEH, pOIUTENEH U T.11.).

Cny>x0a Menuanuu Hy>KHa JJI1 MUPHOTO pellieHus: MpoOyieM, CHIDKEHUS YPOBHS arpeccuu B
n/cajy ¥ COXpaHEHUs MOOPBIX OTHOIICHWH. B MHpOBOI MpakTHKE 3TO OIWH M3 CIOCOOOB
pa3peuieHusi CIoOpoB, B KOTOPOM HEHTpalibHas CTOPOHA, Ha3blBaeMas MEAHATOPOM,
CTIIOCOOCTBYET BBIPA0OTKE BHECYAEOHOTO PEIICHUSI.

3auem MeIuanus Hy>KHa pOZ[I/ITe.]'IﬂM?

Menuanus To3BOJISIET pa3penarb KOH(IUKT, BRISABIASA €ro MPUYMHY U JBHXKYIILYIO CHITY,
MpeoTBpalaTh KOH(QIIUKTHI, o0eperaTh JAeTei OT arpecCHBHOIO, MOPOHM OTBEPraroliero
BO3JICHCTBUS OKPY>KAIOILEH Cpebl, KOPPEKTUPOBATH MTOBEICHUE TEX, KTO YK€ OCTYIHIICS.

KpOMe TOro, Meauanus — 5TO UMHCTPYMCHT IIOMOIIN B pa3pClICHUUN KOH(I)JII/IKTOB MCKAY
ACTbMU-ACTbMU, MCKIAY ACTbMU U B3POCJIBIMU.

3ayeM MeguaNMs HYKHA 1eTAM?

B npouecce Menuanun Kakablii y4acTHUK, Kak peOCHOK, TaK M B3pOCHbIH, KaKk OOMIUUK,
TaK M <OKEPTBa», MOMKET pacCUMTHIBaTh Ha TO, YTO Oy/AeT BBICIYLIAH, YCJBIIIaH, €ro
[IOCTaparoTCs IIOHATH, OH CMOKET BBICKa3aTh CBOKO MO3MIIMIO U BUJIEHUE CUTYallUH, a TAKXKE
MOXKET MPEUIOKHUTh CBOIO aJbTepHATUBY pa3pelieHus koHpuukra. Takoe obuieHue B
JIOBEPUTENIbHOM,  YBaXUTEIbHOH 0OCTaHOBKE, coO37aeTcsi HEOoOXOAMMOE  YyBCTBO
0€30MMacHOCTH, TJie MOXKET CO3/1aBaThCs pa3pelleHne Cropa, IJe CTOPOHBI MOTYT IPUNUTH K
COIJIAIIEHUIO, KOTOpOE, CKOpee BCero, OYAyT CKIOHHBI pEalHu30BbIBaTh, TaK Kak
HEMOCPEJCTBEHHO y4acTBOBAJIM B €r0 CO3JaHUU.

IIpoueaypy MeaAMaUN MOKHO YCJIOBHO Pa30UTh HA HECKOJIbKO ITAMOB:

BerynurensHoe cioBo MeauaTopa. BeipaGoTka oOmmx mpaBuil oOIIEHHUs, TPOBEpKa Ha
I0OPOBOJIBHOCTD BCTYIJIEHUS B IPOLIEYPY,

IIpeszentanus ctopoH. Kaxmoi CTOpoHE OTBOIUTHCSA PAaBHOE KOJIMYECTBO BPEMEHH.
Huckyccus,

Bripabotka penieHui,

[IpunsTHE peleHus, CorlalieHue.

B o6miem, MOXHO cka3aTh cieayolee: 4ToObl IETH yMENW CaMU BBIXOJIUTh U3 TPYIHOM
CUTYyallld, HY’KHO, YTOOBI UM JJaJId BO3MOXXHOCTh Ha PAaBHBIX y4acTBOBaTh B pa3pelIeHUN
KOH(JIMKTOB, MPUCIYIIUBAINCh K UX MHeHHIO. KOH(QIMKT B JeTckoM caay, Kak U B
o01iecTBe, HEU30€XKEH, ITO OJHO M3 YCIOBHUU pa3BUTHA MHpa. Ho Hajo yuuTbes periath
€ro MHUpHBIM myTeM. Meauanus, KOHEYHO, He BOJIIeOHas Najoyka, KOTOpas MHUTOM
ynaauia Obl Bce KOHGIUKTEL. OgHako OGrarogapsi MeIualud MOXKHO XOTs Obl B KaKOH-TO
Mepe CHU3UTh YPOBEHb KOHGIMKTOB. MOXKHO pa3pemars Cropbl U KOHQIJIUKTHI, HE JOBOJS
ux J10 Oonee TSHKKUX MOcieAcTBUN. To ecTh MOXKHO Ha paHHHUX CTAIHUsIX IOMOYb JIETSM,
YTOOBI OHM HE CTaJIM MPECTYMHUKAMH WM HE MOMNaJI B CIOXKHYIO )KU3HEHHYIO CUTYAIHIO.



